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Easy access to services and information 

November 2011 

 

Over 2,000 registered customers 
Over 5,500 referrals and activities 
Over 100 Referral partner services 

 
Total cost including set up £574,567 

Benefit value to society £878,715 
ERR 53% 



Easy access to services and information 

Customers 

• 90% over age 50 

• 35% over age 80 

• 2/3 Female 

• 46% live alone 

• Most live in private owned/rented 
property 

• Over 50% referrals to the Third Sector. 

 



Easy access to services and information 

Customers (to 30/09/2011) 
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Easy access to services and information 

Referrals/Activities 
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Easy access to services and information 

Overall Performance 



Easy access to services and information 

Cumulative Benefit 
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Easy access to services and information 

Experience 

• Value to society worth more than the 
cost of delivery 

• Case studies demonstrate impact 
• Savings from a single gateway to 

promote multiple services 
• Delayed access to residential care 
• Trusted Voice 



Easy access to services 
and information 

 
www.villageagentsessex.org.uk 


